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1 Introduction

The PlexService 2.5 Setup wizard automatically installs the PlexService software and its
Administration Tool onto your computer. The Setup wizard creates five sets of folders.
The first four sets are PlexService (PlexService programs and their documenation),
Administration Tool (PlexServer Administration Tool MMC Shap-in program and its
documenation), HomeDir (PlexServer initial xml configuration files), and 11S (PlexServer
SDL files, WSDL files, and empty resource folder). These folders are located in the K-Plex
folder under the Program Files folder as default. Thelast set isan M SSoap (Microsoft Soap
2.0 Toolkit) folder in the Microsoft Common files. The default location is in the
“c:\Program Files\Common Files’.
The Setup wizard decompresses files from the PlexService release media and copies them
to these folders onto your hard disk. In addition, it registers PlexService dlls, creates
program icon shortcuts in the Windows Start Menu\Programs folder, generates
SDL/WSDL/xml configuration file, and creates the PlexServer Repository database call
PlexService in the SQL Server or Oracle database server if create repository option is
selected. Here are the program icon shortcuts that it will create:
Program-Item Icons

» Administration Tool
Administration Tool User Guide
PlexService User Guide
Read Me
Transform CSV Guide
Transform XHTML Guide

YV V.V V V

Windows is a registered trademark of Microsoft Corporation in the United States and other

countries.

PlexWare, PlexService, PlexKlip and Klip are trademarks under registration of K-Plex Inc.
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2 System Requirements

PlexService, its Administration Tool, and the installation software require the following

minimum hardware and software in order for them to work properly:

2.1 Hardware

>

>
>
>
>

400 MHz Pentium I1.

256 MB RAM.

50 MB free disk space.

TCP/IP Network connection with Internet access.
V GA display and adapter.

2.2 Software

A\

YV V.V V V V VYV V

Windows 2000 Server with Service Pack 1 or later.

[1S5.0.

MMC 1.2.

Active Directory Server Connection.

At least one of the the following OLEDB Provider.

OLEDB connection to SQL 2000 or MSDE Server.

OLEDB connection to Oracle.

OLEDB connection to DB2.

SQL 2000, MSDE, or Oracle Database Server (Optional for storing repository
database locally).

In order to use SQL 2000 or MSDE Server as connection database of PlexService,
the authentication of SQL 2000 or MSDE Server must be “SQL Server and
Windows (Mixed Mode).
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3 Installation

K-Plex distributes the Install Shield Setup wizard to automate the installation process of the
PlexService software and its Administration Tool. In order to have a smooth installation
process, there are afew preparation steps to be done before running the setup.

3.1 Installation Preparation

PlexService is integrated with Microsoft Active Directory or Window 2000 for user
authentication. Therefore, in the installation process, it will prompt for the LDAP URL and
network logon account and password. It also has its own repository database. This
database will store log information (Log DB), PlexWare remote desktop for each PlexWare
user (Klip DB), Klip resource (KlipResource DB), and Multi-point Collaboration
application data (Collaboration DB). Therefore, it will prompt for database connection
information. Hereisthelist of installation preparation:

Installation Preparation List:

0 A doman name, domain user name and password. This account should be a
member of the local administrator group.
LDAP URL (LDAP://[Idap url] or WinNT://[ machine name] ).
Type of Database Server (SQL 2000 Server, MSDE, or Oracle)
SQL 2000, MSDE, or Oracle Database connection Information.
0 Database server name
0 user name
0 password.
Note: The database account should have the permission to create user, retrieve, and
update database.
What isLDAP URL ?
LDAP URL is the name to indicate actual Active Directory. If domain name is
“dev.kplex.com”, LDAP URL will be “LDAP://dev.kplex.com”. PlexService V2.5 supports
WInNT Context, aso. If users don't use Active Directory, users can specify WinNT
Context instead of LDAP URL. If users specify WIinNT Context, the accounts that are
defined in the local machine will be available on PlexService. If machine name is
“PLEXSERVICE”, actual WinNT Context value will be “WinNT://PLEXSERVICE”". If
users specify WinNT Context, users must specify machine name as domain name.
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When using Klip Resour ce Database:
When users use Klip Resource Database and Resource Object must be uploaded to I1S ,

Resource directory must be writable. User can set option using this installer or Internet
Information Services application.

3.2 Installation Process

Once the preparation information is on hand, the installation process should be
straightforward. Here are the instructions for installing PlexService software:
Tolnstall PlexService and its Administration Tool:
* Run the Setup.exe from the PlexService release media (CD-ROM).
*  When the Welcome window appears, click on the Next button.
Welcome Window
|*§J PlexService 2.5 - InstallShield Wizard |

Welcome to the InstallShield Wizard for
PlexService 2.5

The InstallShield(R) Wizard will install PlexService 2.5 on wour
computer, To conkinue, click Mext,

WARMNIMG: This program is protected by copyright law and
international kreaties,

= Bach

Cancel |
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« Read the License Agreement.
< If you are agree with the terms and conditions, select | accept the termsin the license
agreement. Otherwise, select | do not accept the terms in the license agreement.

License Agreement Window

fi@ PlexService 2.5 - InstallShield Wizard

License Agreement

Flease read the Following license agreement carefully, j
d J ¥ i M

E-PLEX INC. SOFTWARE LICENSE AGREEMENT ﬂ
PLEXSERVICE, VERSION 2.5

s DMPORTANT - BEFORE INSTALLING THE SOFTWAEE
PACEKAGE AWND/OR USING THE SOFTWARE, PLEASE READ
CAREFULLY THIS LICENSE AGEEEMENT BECAUSEIT
EESTEICTS YOUER USE OF THE SOFT'WAEE.

o BY INSTALLING THE SOFT'WARE PACE AGE AWND/OR |

¥ T accept the berms in the license agreement;

" Ido not accept the terms in the license agreement

InstallStield

= Back I et = I Cancel

by
* Click on the Next button to continue or to exit the installation.
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e Enter the User Name, Organization, and Product Key in the Customer Information window.
e If thisingtalationisonly for you, select Only for me in the Install this application for
option or select Anyone who uses this computer for (all users).

Customer | nformation Window
i'él PlexService 2.5 - InstallShield Wizard

Customer Information

Please enter vour information. I

User Marne!
IJl:uhn Doe

organization:

IK-F‘Iex
Product Key:
|xxx:-:x 2 |xxxx>c: % |xx:-:xx g |:<xxx:-: g Ixx

Install this application For:
% anvone whao uses this computer (all users)

™ only for me (Loi

InstallStield

= Back I Mesrt, = I Cancel
&7

* Click on the Next button to continue.
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e Enter the LDAP URL, Domain Name, Logon Account, and Password (from the preparation
steps earlier) in the Network Information window.

* |f RootContext valueissame as LDAP URL, select Set RootContext with LDAP URL
value.

« If Resource Directory must be writable in order to use Uploading feature, select Make
Resource Directory WRITABLE.

Network I nformation Window

i PlexService 2.5 - InstallShield Wizard

Metwork Information ;
Please enter the LDAP url, network domain name, logon account, and its password.,
This logon account should also be a member of the local administrator group,
Plexgerver will use this account bo authoricake its user with LDAP server,

P e 3 |
Y

LDAP URL:
[WinNTfjCASUN

Comain:
jcasum

User Mame:
|thai

Password:
I**********

[~ Set RootContext with LEGP URL value,

¥ Make Resource Directory WRITAEBLE.
Irystal Sl

< Back | Mext = | Cancel
i

* Click on the Next button to continue.
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e Select the Database Type.

e Enter the Database Server Name, Database User, and the Database Password (from the
preparation steps earlier) in the Repository Database Information window.

« If thisisthe first time PlexService installed and the repository database has not created yet,
check the Create New Repository Database checkbox, so the setup program will create the
repository database automatically. If the Repository Database is aready existed, uncheck
this option.

Repository Database | nformation Window

fi PlexService 2.5 - InstallShield Wizard

Repository Database Information

Please select the database and enter the database server name, User name,
and its password. PlexServer will user this to create its repository database and
generate the xml configuration files,

Database Server:

= Microsoft SQL Server € Cradle " MSDE

Data Source:
jcasum

Database Lser:

ISEI

Database Password:

¥ Create Mew Repository Database

InistallStield

< Back I Mext = I Cancel

b

» Click on the Next button to continue.
Note: |If the Create New Repository Database option checked, the installation program will
create a database user called plexservice with plexservice as the password, and it uses this
user/password to create the repository database and generate the configuration filesfor the
PlexService repository. Otherwise, it will use the input Database User and Password to generate
the configuration files instead.
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Select the setup type in the Setup Type window and click on the Next button.

Setup Type Window
i'.;' PlexService 2.5 - InzstallShield Wizard

Setup Type
Choose the setup bype that best suits vour needs.

Listal| STele

Note: For completeinstallation, skip the Custom I nstallation and go to the Ready to
Install section.

Copyright© 2000-2003 K-Plex Inc. All rights reserved Page 11
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3.2.1 Custom Installation
Custom Installation gives you the option to remove the Administration Tool, Transformers,
and Soap 2.0 Toolkit component. It also has an option to change the destination folder.

Toremoveacomponent:

» Click on the down arrow on the | eft of the component to get a drop down option list.
*  Select Thisfeature will not be available option from the drop down option list.
*  Repeat this process to remove an additional component.

Custom Setup Window

i'-g‘ PlexService 2.5 - InstallShield Wizard

Custom Setup
Select the program Features wou want installed, I%

Click on an icon in the list below to change how a Feature is installed.

EEatire e serptien

Adminiskration Toal f
Soap 2.0 Toolkik

115 Files
PlexService
TransFaormer
Soap 2.0 Toolkit

T hiz feature will be inztalled on local kard drive. B an

Thiz feature, and all subfeaturez, will be installed on local hard drive.

g0 Thiz feature will be installed when required.

Inskall b
Z:\Prog

RT hiz feature will not be available,

IrstallEtield

Help | Space < Back I Mexk = I Zancel |

» Click on the Next button to skip to the Ready to Install the Program window or continue for

option to change the destination folder.
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To changethe destination folder :
e Select the required feature and click on the Change button for the Change Current

Destination Folder window.
Custom Setup Window
fi PlexService 2.5 - InstallShield Wizard

Custom Setup

Select the program Features wou want installed, . |
prog ¥ ﬁ «'m 3

Click on an icon in the lisk below to change how a feature is installed,

o Administration Tool
......... 115 Files

— PlexService

' Transformer

Soap 2.0 Toolkit

LR =Ll [ = B e [
Administration Tool

This feature requires 1068KE on
wour hard drive.

Inskall kot

Z:'\Program Files\K-Plex Ch%nge. ) |

Ivstal|Sfield
Help Space < Back I ext = I Cancel |
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»  Select the new destination folder.
e Click on the OK button to go back to the Custom Setup window.
Change Current Destination Folder Window

i@ PlexService 2.5 - InstallShield Wizard

Change Current Destination Folder

Browse ko the destination Folder,

Loak in:

I [ K-Flex

[_Jadministration Taol  _dPlexwaresDE
CIH::-meDir

[ IMPappl

[_JPlexServicesDK,

[ Plexware

[ PlexwarekPE

Eolder name;

Inistallstield

(o 4 I Cancel

by
e Click on the Next button in the Custom Setup window to continue.

Copyright© 2000-2003 K-Plex Inc. All rights reserved Page 14



PlexServiceV2.5 Installation Guide

3.2.2 Ready To Install
» Click on the Install button in the Ready to Install the Program window to begin the
installation.
Ready to | nstall the Program Window
fiF PlexService 2.5 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Iirstal| el
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3.2.3 InstallShield Wizard Completed
*  When Setup has finished installing PlexService, it displays the Install Shield Wizard
Completed window. Click on the Finish button to finish the instalation.
I nstall Shield Wizard Completed Window
|§J PlexService 2.5 - InstallShield Wizard |

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed PlexService
2.5, Click Finish to exit the wizard.

= Back

(ZEMGE] |

Note: After theinstallation completed, run the PlexService Administration Tool and
active the software. If thisisan evaluation software, The Administration Tool will allow
the user onetime 30 days evaluation license activation. For purchase copy, the user
should have the License Code plus the Activation Code from the Software Activation
Dialog to activate the software online. See the PlexService Administration Tool User
Guide section 4 (Activate License) for instruction.
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4 Uninstall

The PlexService uninstall process is integrated into Windows Add/Remove Programs and
setup program. The Windows Add/Remove Programs will remove all the ingtalled files and
folder except for the 1S folder because it can’t remove the I1S virtual directory created by
the ingtallation process. The recommended way is to use the setup.exe program again for
completed removal of al installed folder. Here are the instructions to uninstall PlexService
using Add/Remove Program:
To Uninstall PlexService using Add/Remove Program:

e Click at the Start button on the Taskbar to bring up the Start Menu.

»  Select the Settings\Control Panel to bring up the Control Panel window.

* Doubleclick at the Add/Remove Programs icon to get the Add/Remove Programs window
below.
Add/Remove Programs with PlexService 2.5 Selected.

Eg Add/Remove Programs =] B3
-l

I“i‘? Currently installed programs: Sork I:u';.f:l Marne ;l
Change or ﬂ MICros0rE InEernet Explarer & 5H1 lze 10.6MBE ;I
g Microsoft Office 2000 SR-1 Premiurm Size 198MB
Microsoft PhotoDraw 2000 Y2 Size 111MB
% Microsoft Script Debugger Size TORKE
e @ Microsoft S0L Server 2000 Size 53.4ME
Programs % Microsoft Visual Studio (\MET Enterprise Architect - English
E Microsoft Wisual Skudio 6.0 Enterprise Edition Size 279ME
ﬁ! Microsoft Web Publishing Wizard 1.53
@ Microsoft XML Parser and SDE Size 5.65ME
ﬁ! MSDM Library - July 2001
ﬁ! Multi-Point Collabor ation Size 1.48MB
éill Morkon Ankivirus 2002 Size 14,3MEB
fie PlexService 2.5
Click here For support information. Used rarely
ﬁ_‘!} PlexService SDK 2.0 Size 5.31MEB
™ Plextware 2.0 Size 15.2v8 Xl
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e Select the PlexService and click the Change/Remove button to uninstall it.
e Click the Yes button in the Confirm File Deletion Dialog.

Confirm File Deletion Dialog.

Add/Remove Programs |

@ Are pou sune youl want to remove PlesService 2.5 from wour computer?

Tez Mo |
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To Uninstall PlexService using Setup.exe Program:

¢ Run the Setup program again.

e Click at the Next button in the Welcome window for the Program Maintenance window.
Welcome Window

i PlexService 2.5 - InstallShield Wizard |

Welcome to the InstallShield Wizard for
PlexService 2.5

The Installshield(R) Wizard will allove you ko modify, repair, or
remove PlexService 2.5, To conkinue, click Mext,

= Bank

Cance |
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e Select the Remove option in the Program Maintenance window.

e Click at the Next button in the Program Maintenance window for the Remove the Program
window.
Program Maintenance Window

fi PlexService 2.5 - InstallShield Wizard

Program Maintenance

Modify, repair, or remowe the program, I i

i~ Modify

_hange which program Features are installed, This option displaws the
ﬁ Cuskarn Selection dialag in which wou can change the way Features are

installed.

Repait installakion errars in the program. This option fixes missing or
corrupt files, shorkouks, and registey entrigs,

@ Remove PlexService 2.5 from wour computer,
& |

Inistallstield

= Back I Hext = I Cancel

by
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e Click at the Remove button in the Remove the Program window.

Remove the Program Window
i-.::l PlexService 2.5 - InzstallShield Wizard

Remove the Program

‘fou have chosen to remove the program From your system,

Listal| STeld
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«  Whenitisfinished remove the program, it displays the Install Shield Wizard Completed
window. Click at the Finish button in the Install Shield Wizard Completed window to close
it.

I nstall Shield Wizard Completed Window
i PlexService 2.5 - InstallShield Wizard |

InstallShield Wizard Completed

The Installshield Wizard has successfully uninskalled
PlexService 2.5, Click Finish ko exit the wizard,

(ZanicE| |

= GATH
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5 Glossary

> PlexWare
PlexWare isaKPlex front-end XM L-based software product that enables the drag and
drop, data sharing, collaboration, and enterprise integration and unification functionality to
the Internet browser.

» PlexService
PlexServiceis a KPlex back-end server software product that provides XML -based service
to PlexWare software.

> PlexServer
PlexServer is a computer running the PlexService software to provide the service to
PlexService client.
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